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Mona the mouse
Job: Maid

Strengths: kind heart, brave,  
speaks up for what is right

Fears: wolves, owls, losing her friends
Favorite food: cheese crumble, seedcakes

Best friend: Tilly the squirrel

Mr. Heartwood the badger
Job: Owner & Manager 

Strengths: kind, warm and inviting,  
humble, helps others

Fears: losing those he loves
Favorite motto: ‘We live by Protect and Respect, not by 

Tooth and Claw.’
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Tilly the squirrel
Job: Head Maid

Strengths: good at getting things done,  
forthright, very loyal

Fears: Coyotes, ghosts
Favorite food: Everything! 

Best friend: Mona the mouse
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Gilles the Lizard
Job: Front desk clerk

Strengths: eye for detail,  
aware of guests’ needs, determined

Fears: getting a 1-acorn review  
for the hotel

Favorite clothing: a green bowtie

Illustration © Stephanie Graegin

Published by Little, Brown Books for Young Readers
www.heartwoodhotel.com

Henry the squirrel
Job: Bellhop

Strengths: very friendly, enthusiastic,  
eager to help, inquisitive

Fears: losing Tilly his sister again
Favorite food: acorn soup
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Ms. Prickles the porcupine
Job: Cook

Strengths: emotionally aware,  
amazing cook, caring

Fears: burning her seedcakes
Secret passion: to write a cookbook
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DOWNLOAD

Heartwood Hotel Character Cards
Instructions: 
Use a pair of scissors to cut out these cards of your favourite Heartwood characters. You can add your characters on the blank card!
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Ms. Higgins the hedgehog 
Job: Head Housekeeper

Strengths: no nonsense, very skilled 
Fears: disorganization

Favorite food: seedcakes with butter,  
shared with Mr. Higgins
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Mr. Higgins the hedgehog 
Job: Gardner

Strengths: a “green-paw” and can  
encourage almost anything grow

Fears: droughts, dead plants
Favorite food: fresh veggies from the garden, shared with 

Mrs. Higgins
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Ruby the bee
Job: security

Strengths: a leader,  
great at planning strategies 

Fears: losing control
Favorite food: pollen punch, 

and nectar cakes
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Tony the woodpecker
Job: security

Strengths: sharp eye for danger,  
looks out for others

Fears: letting others down
Favorite food: sap sandwich 
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Maggie & Maurice the rabbits
Job: laundry

Strengths: good at teamwork, fast 
Fears: losing each other

Favorite foods: carrot cake (Maggie),  
lettuce chips (Maurice)
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Bergamot the toad
Job: Cook

Strengths: fantastic chef, enthusiastic
Fears: others might 

dislike his food
Favorite food: mudshakes
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Cybele the swallow
Job: Entertainment

Strengths: incredibly talented singer, 
a great friend

Fears: stage-fright, terrible storms
Favorite food: berries with 

dandelion cream
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Wince & the wolves
Job: these rascals don’t work  

at the Heartwood!
Strengths: fierce

Fears: animals bigger than  
themselves (like bears)
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